
     Scott Lyman
3391 E 200 RD N, RIGBY, ID 83442

To Whom it May Concern,

Thank you, Scott Lyman & HKL Diversified LLC. for coming out to our 
location and providing an excellent Hazardous Waste Operations and 
Emergency Response (HAZWOPER) 24HR Training course for our 
Emergency Response Team. Not only did we need the training, but we also 
had to accommodate for a facility that operates 24/7 and required a complex 
schedule for the courses. Scott was able to work with our scheduled times, 
which required twelve classes to be spanned out two times a week. During 
instruction, we had experience levels that ranged from members responding 
to real emergency incidents looking to refresh their knowledge, to new 
members taking a HAZWOPER course for their first time. Everyone was able 
retain information and learn something from this training course.

HKL was able to provide the HAZWOPER course at our facility and 
customize the program so that it was relevant and applicable to our location. 
Scott also took the time to review our emergency response plan and spill 
response procedures and included this information during his course of 
instruction. During the training Scott also worked behind the scenes with the 
Emergency Response Team leadership and helped coordinate a training 
exercise that would put all the training together. It was especially valuable to 
gain a deeper understanding of the team’s collaborative approach and how 
this training and everyone’s role contributes to the overall success of our 
facility. 

Thank you again Scott and the HKL Diversified team for your time and 
insights. We appreciate the training and look forward to staying in touch for 
future opportunities. 

Best regards,

EMERGENCY RESPONSE TEAM 
COORDINATOR / SECURITY 
MANAGER
2300 W BUCKSKIN RD.
POCATELLO, ID 83201
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